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Instructions on how to install the following three programs

1. Microsoft Office 2016 and 2019 installed (Free)
2. Adobe Creative Cloud installed (Free)
3. Windows 10

All NSW Department of Education students have access to install Microsoft Office 2016, 2019,
Adobe Creative Cloud and Windows 10 Software free on computers they use.

Students are blocked from downloading and installing Microsoft Office at school. The school
advises you to install these programs at home using your personal Internet connection because
sometimes the NSW Department of Education wireless service could block these types of
downloads.

The NSW Department of Education has a website from where this software can be downloaded.

1. Go to this website: https://nsw-students.onthehub.com/WebStore/Welcome.aspx
A screenshot of the website is shown below.
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to your A i D Centre!
All NSW Department of Education school students are eligible to download and licence Adobe and Microsoft software from this website.
This software is only available to download onto personally owned devices.

Students will need to use their @education.nsw.gov.au student email address to register on their first visit. To register, click on the “Sign In” link at the top of the page and then click
on the REGISTER button. A verification email will be sent to your NSW DoE email address. To complete the registration please select the link provided in the email.

Note: Individual students are eligible for one download per application only.
If you encounter a verification error, please contact Kivuto's technical support through the Contact Us link via the Help link located at the top right corner of this WebStore.

Please make use of the help menu if you have any problems.
There is an extensive FAQ below that will answer some of your questions and also instructions on how to create an Adobe ID and Creative Cloud installation.
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Start Shopping

2. You need to click on "Register" at the top right hand side of the page.

3. Then, you will need to write your "Organisation-issued Email Address
(e.g. @education.nsw.gov.au)".



A screenshot of this step is shown below.
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Account Verification > Verify Email Address

Only the students and faculty of participating schools are eligible to place orders on
this WebStore. The quickest way to verify your academic status is to enter your
school-issued email below.
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Can | register any other way?

4. Type your email when prompted: first.surname@education.nsw.gov.au

5. You will then be asked to complete an Account Registration page. Fill in all the details
accurately.

Under the "Your Organisation" section, select NSW Department of Education and for the "Group"
of which you are a member, select 'Students'. Once the form is complete, click 'Register'. You will
be sent an email verification with further instructions. Open your school email, read and follow the
instructions.

6. Now that your account has been registered, you need to go back to this page https://nsw-
students.onthehub.com/WebStore/Welcome.aspx and Sign In. When signing in you need to
use your first.surname@education.nsw.gov.au email and the password that you created when
you registered.

7. You can now download the software from this website for free.

Select your software. Click on the Microsoft Tab for Microsoft Office 2016, 2019 and Windows 10.
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A screenshot showing Microsoft software is shown below.
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to your A i Dx Centre!
All NSW Department of Education school students are eligible to download and licence Adobe and Microsoft software from this website.
This software is only available to download onto personally owned devices. For other popular non-DoE related software available at discounted prices, see Kivuto’s Global eStore!

Students will need to use their @education.nsw.gov.au student email address to register on their first visit. To register, click on the “Sign In” link at the top of the page and then click on
the REGISTER button. A verification email will be sent to your NSW DoE email address. To complete the registration please select the link provided in the email.

Note: Individual students are eligible for one download per application only.
If you encounter a verification error, please contact Kivuto's technical support through the Contact Us link via the Help link located at the top right corner of this WebStore.

Please make use of the help menu if you have any problems.
There is an extensive FAQ below that will answer some of your questions and also instructions on how to create an Adobe ID and Creative Cloud installation.
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You must be a member of an academic organization to qualify for the software discounts offered on this WebStore. You will be required to provide proof of your acadenic affiiation to register an account on this site. Consult the Help
page for more information about how to register.

7. Click on the software that you wish to download and then click on "Add to cart". You do not
need to select any additional accessories. Click "Check Out". Read the terms and click "I
Accept". Fill in your order form and click "Proceed with order". Click "Start Download".

Remember to save your Product Key in a safe place as this allows you to activate your product.

8. In order to download Adobe Creative Cloud products, you need go to:
https://creativecloud.adobe.com/
When signing in you need to use your first.surname@education.nsw.gov.au email and the school
password





